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Job Description
Date:  June 2026
Title:  Supply Chain Supervisor				Reports To:  Supply Chain Manager
Classification: Salaried Exempt			Grade: 15E 
________________________________________________________________________________
Primary Objective
The Supply Chain Supervisor is responsible for building and sustaining a fully qualified, safe, and high-performing team of Supply Chain Technicians. Working closely with the Supply Chain Manager, this role owns the hands-on training, qualification, and ongoing development of technicians across core supply chain functions- forklift operation, packaging operations, rail operations. Ensure that packaging and rail equipment runs safely and efficiently.
Coordinate daily activities including safety, supply chain training, shift assignments, packaging schedules, employee performance reviews, and corrective actions.
Essential Functions
1. Develop, deliver, and continuously improve a structured onboarding and qualification program across all core Supply Chain competencies for Supply Chain Technicians, including written work instructions, hands-on demonstrations, and documented competency sign-offs before a technician works independently.
1. Train and qualify technicians on safe forklift operation, daily inspection, load handling, and refueling/charging in accordance with OSHA 29 CFR 1910.178; serve as (or become certified as) the site’s forklift trainer and operator evaluator.
1. Train technicians on rail operations, including loading rail cars with finished product, offloading raw materials, operating the shuttle wagon / rail car mover, and applying blue-flag and derail protection, car securement, and constructive-placement procedures.
1. Train technicians on packaging operations, including but not limited to operating and troubleshooting packagers, properly filling and tying off of supersacks (FIBC bulk bags), pulling and submitting product samples to the lab, and performing routine preventive maintenance and changeovers.
1. Maintain a skills matrix and individual training records; identify competency gaps, schedule recertifications, and verify each technician is qualified for assigned tasks.
1. Build and update SOPs, job aids, and on-the-job training checklists; capture best practices and lessons learned to keep training current as equipment and procedures change.
1. Coordinate DOT and other required training and recertification with the Supply Chain Manager.
1. Mentor technicians, provide regular feedback, reinforce safe behaviors, and build bench strength through cross-training across all functions to ensure all technicians become and remain qualified on all core supply chain competencies.
1. Supervise and prioritize work among the team to ensure proper safety compliance, environmental compliance, quality assurance, and customer demands are met.
1. Thoroughly communicate activities, goals, and targets during each work shift; manage shift assignments and packaging schedules.
1. Conduct employee performance reviews and administer rewards, discipline, and corrective action in coordination with the Supply Chain Manager and company policy.
1. Comply with all company policies, procedures, and safety requirements, including team discipline and documentation, working with the Supply Chain Manager.
1. Promptly keep the manager fully informed of all problems or unusual matters of significance and take prompt corrective action where necessary or suggest alternative courses of action.
1. Maintain a favorable working relationship with all other company employees to foster a cooperative and harmonious working climate conducive to maximizing employee morale, productivity, and effectiveness.
1. Communicate with Maintenance to ensure complete understanding of work requests; oversee work order tracking and issuing.
1. Oversee monitoring of packaging equipment, forklift maintenance, and rail conditions; keep equipment operating by enforcing operating procedures, troubleshooting breakdowns, tracking PMs with the Maintenance Planner and enforcing housekeeping best practices.
1. Establish packaging best practices and KPIs to achieve an efficient packaging process; drive continuous improvement through procedure updates and other means.
1. Serve as active liaison to contractors, including expulsion from the site if necessary.
1. Stop any activity that could result in an injury to personnel or harm to the environment.
1. Work with the Supply Chain Manager to maintain certification / re-certification required for supply chain.
1. Perform other duties as assigned.
Knowledge/Skills/Abilities
1. AS degree in business operations, supply chain management, procurement, or another related field, or 5 years minimum warehouse / packaging supervisory experience.
1. Demonstrated experience training, qualifying, and developing employees in a hands-on operational or industrial setting.
1. Good communication skills, including written and verbal, with the ability to write clear work instructions and deliver effective hands-on instruction.
1. Demonstrate competent computer skills.
1. Excellent leadership skills, including the ability to set goals, motivate, and manage the supply chain workforce.
1. Must have active DOT certification; required for domestic shipping (or the ability to obtain it).
1. Forklift experience.
1. Train-the-trainer credential and/or experience administering a forklift operator training and evaluation program (OSHA 29 CFR 1910.178)- preferred.
1. Experience in rail loading/unloading operations and shuttle wagon / rail car mover operation- preferred.
1. Experience operating and troubleshooting packaging or bagging lines and handling FIBC supersacks- preferred.
1. Experience developing SOPs, skills matrices, and competency-based qualification programs- preferred.
1. Experience in a chemical or hazardous-materials manufacturing environment- preferred.
Essential Physical Demands
1. Must be able to climb 5-10 flights of stairs multiple times.
1. Must be able to climb ladders (multiple rungs), both fixed and portable.
1. Must be able to sustain overhead reaching, bending, squatting, and twisting.
1. Must be able to sustain continuous sitting and standing.
1. Must be able to lift ~50 lb. and pull and push tools/equipment with ease.
1. Must be able to work in outside elements (heat, cold, rain, snow, etc.).
1. Must be able to walk without assistance on various work surfaces (gravel, concrete, asphalt, grating, dirt).
1. Must be able to verbally communicate via radio.
1. Must be able to wear appropriate PPE (hard hat, eye protection, face shield, hearing protection, gloves, chemical suits, steel-toed shoes, fall arrest).
Supervisory Responsibility
The position directly supervises employees and carries out supervisory responsibilities in accordance with the organization’s policies and applicable laws. Responsibilities include interviewing, hiring, and training employees; planning, assigning, and directing work; appraising performance; rewarding and disciplining employees; addressing complaints and resolving problems.
Work Environment
This job operates in a chemical plant environment.
Physical Demands
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. While performing the duties of this job, the employee is regularly required to talk or listen. The employee is frequently required to stand; walk; use hands to finger, handle, or feel; and reach with hands and arms.
Position Type/Expected Hours of Work
This is a full-time position with a 40-hour week. 
Travel
No travel is expected for this position, with the exception of training.
Work Authorization/Security Clearance (if applicable)
N/A
AAP/EEO Statement
OCI Alabama provides equal employment opportunities (EEO) to all employees and applicants for employment without regard to race, color, religion, gender, sexual orientation, gender identity or expression, national origin, age, disability, genetic information, marital status, amnesty, or status as a covered veteran in accordance with applicable federal, state, and local laws. OCI Alabama complies with applicable state and local laws governing non-discrimination in employment in every location in which the company has facilities.
Other Duties
Please note this job description is not designed to cover or contain a comprehensive listing of activities, duties, or responsibilities that are required of the employee for this job. Duties, responsibilities, and activities may change at any time with or without notice.
Signatures
This job description has been approved by all levels of management:
Manager____________________________________________________
HR_________________________________________________________
Employee signature below constitutes the employee’s understanding of the requirements, essential functions and duties of the position.
Employee__________________________________ Date_____________
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